
 

 
 

>>ATTENTION ALL FLOWJO USERS<< 
 

Situation 

 FlowJo licenses are renewed annually on June 1st.   

 Current FlowJo license holders: You should experience no interruption to 

your access to the portal system. You will automatically be billed for the license 

renewal in your June invoice.  

 New FlowJo users: You can purchase a license through our PPMS system by 

visiting https://ppms.us/uhn to order.  

Background 

 FlowJo software owned by BD has been operating under a portal licensing 

system since June 1, 2020.     

 Currently there are two types of licenses offered:  

o Individual license:  a personal license (restricted to one user) can be set 

up on 4 personal computer/laptop and is accessed one sign-in at a time.  

o Multi-shared license: a central (lab) computer license that gives access 

to multiple users (through login process) and is accessed one sign-in at a 

time.  

 PMFlow facility has purchased bulk licensing for our users to ensure that you 

receive the best possible pricing. Each license costs $525/year & is renewed 

annually on June 1st. 

Assessment 

 FlowJo is currently the analysis software of choice for our Flow Cytometry 

Users. To support our users and ensure that their licenses are not discontinued, 

we will automatically renew all FlowJo licenses currently in the system.  

Recommendation 

 Current FlowJo license holders that would like to modify or 

cancel their subscription for upcoming year can contact 

pmflow@uhnresearch.ca before May 15th. Otherwise, all subscriptions will 

automatically be renewed on June 1st, 2025.   

 If you have any further questions, please contact PM staff at 

pmflow@uhnresearch.ca  
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